file:///C|/Documents and Settings/Cheryl/My Documents/News from Renaissance Resource Associates.htm

B RENAISSANCE

RESOURCE ASSOCIATES

The RRA Alliance

Inaugural Issue Spring 2007

In This Issue

Alliance
"An agreement made to advance common goals and interests"

Our goal is the same as yours; achieving the best outcome possible for your healthcare IT
projects. Renaissance Resource Associates is the healthcare IT consulting group which
brings a proven history of providing the highest quality services.

Our vocation demands the best of us. The reputation of healthcare organizations and the
lives of the people they serve depend on us helping you get it right the first time. We know
this to be true, and have dedicated our professional endeavors to making it happen.

Bringing a significant history of providing quality services, Renaissance is a bold new
beginning.

"Alliance" exists to provide a forum for sharing of information and ideas. The road ahead
will lead us to functionality, practices, processes, intelligence, tools, and technology we
could not have imagined 20 years ago. Alliance will be there to share the best of what we
know, at a practical level that is useful to you.

We look forward to working with you and the future,

Renaissance Resource Associates
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Professional Services Offered

Some of the professional services Renaissance Resource Associates can offer your IT
healthcare project:

Project Management
Executive Management and C-Suite Consulting

Lastword® and Carecast™ Software Application, Technical and Project Management
Consulting
O
Application Expertise
Consulting Optimization, Gap Analysis and Workflow Review

Enhancement Release Planning, Tailoring Preservation, Code migration, and
Validation Assistance

Education Training - Client defined classes built to suit your needs
Curriculum Development
Integration Testing and Script Writing

Technical Consulting including COBOL Programming, Interface and Conversion
Assistance, and Rules: Expert, Patient Accounting & 837

Epic Software Application Consulting
Picis Software Application Consulting

Benefits Realization and ROI Consulting

Resources Currently Available
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The following resources are currently available from Renaissance Resource Associates. We
have new resources becoming available all the time, so even if you do not see a resource

listed that you are looking for, please contact us so that we may work with our network of
partners to find the right resource for you.

» Technical - COBOL Programming
1 Patient Care Expert

1 Picis Expert

1 Project Management

» Upgrade and Technical Services

Contact us at Information@rraconsulting.com or 1.877.782.6357 for any resource needs
you have.

Future Newsletters

Future issues will contain articles written by our team of experts that will provide
information and guide you on issues important to you and your project.

Introducing ""Ask the Expert"

We are excited to implement an "Ask the Expert" column. This is your opportunity to
pose a guestion or problem to our expert team. We will then do what we love best,
putting the breadth and depth of our teams' knowledge to work to provide you with the
information you need. Responses to your questions will be published in subsequent
issues of Alliance.

Please submit questions for future issues to Information@rraconsulting.com.
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