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Name Vendor

Expertise
Daniel Ford, GE/IDX
MT (ASCP)

RESOURCE ASSOCIATES

Specialty ‘ Resource Summary/Overview

Technical and Clinical Outstanding resource with extensive implementation, upgrade and support
Application experience of LastWord and Carecast/Centricity Enterprise application software.
experience, Tools, Expertise with the Enhancement Release and the Upgrade process as well as
Conversions, Tailoring, technical support, conversions, tailoring management, migration strategies,

and Training. assessments, optimization and documentation. Very strong technical resource,

trainer, mentor, and project lead.

Sandy GE/IDX
Kennedy, RN

Project Leadership and Excellent resource with extensive system design, tailoring, analysis and

Patient Care implementation experience. Skilled in all aspects of an implementation; design,
Documentation tailoring, testing, training, audits and optimization. Expertise with Enterprise Orders
modules (EO), Worklists, Aggregates, Bar Code Medication Charting, Problem List, Allergies,

Alerts, Flowsheet Charting, Medication Charting, Patient Summary and Care Plans.
Proven project lead experience with strong workflow and redesign departmental
skills toward the best practice and optimization of the GE Centricity applications.
Leadership skills and experience with working with physicians and key decision
makers over the installation of CPOE in regards to technology acceptance, workflow,

and training.

Michelle GE/IDX Clinical Application Senior Consultant skilled in the development, implementation and upgrade process

Burggraff experience. of the clinical applications. Applications include: Order Entry/Results Reporting,
Document Display, Viewer, Chart Summary View, Clinical Report Builder, Worklists
and Flowsheets. Experience also includes design, tailor and build for clinical
modules, documentation, best practice and training/mentoring.

Colleen GE/IDX Project Management, = Over 17 years of nursing and implementation experience. Comprehensive

Leahy, RN Picis Leadership and knowledge of Picis, both functional and technical. Centricity Enterprise experience

application expertise.  with system build, utilization and optimization and redesign of workflow and
processes. Strong communicator with training, project planning and project

Board Certified management experience.
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Paul Goin,
PMP

Dick Maffitt

Application
Consultant
#1

Rebecca
Lawrence,
MPH, PMP
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GE/IDX

GE/IDX

GE/IDX
Epic

GE/IDX
Epic, Other
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Project Management,
Clinical Orders and
Results.

Technical and
programming
expertise, tuning and
hardware support.

Technical/Application
experience, Project
Leadership

Project Manager,
Project Lead, Project
Executive for
Technical and
Application projects.
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Highly skilled certified Project Manager and Consultant. Application expertise with
Clinical Note Builder, RxPad, Enterprise Orders, Service Recognition, Results
Reporting, Ambulatory applications, CPOE, Emergency Room, Charge Capture, and
Ancillary applications. Seasoned professional with hands-on experience supporting
customers through each stage their implementation and upgrade to support.
Excellent communication and organizational skills. Knowledge of and experience
with Six Sigma methodologies.

Accomplished technical resource with extensive expertise. Experience includes
evaluation and design of custom client reports/programs in COBOL, SCOBOL, TACL,
ENFORM, ENTRUDE and SQL languages. Expertise with the Enhancement Release
and Upgrade process as well as conversion, code migration, testing, and training.
Background also includes Tandem/HP systems tuning and hardware support as well
as Disaster Recovery implementation and support.

Application resource experienced with multiple applications, LastWord/IDX and Epic,
including Cadence and Prelude modules. Effective in managing integration projects,
leading complex technical projects, and design/developing and testing interfaces.
Skills also include Project Management, Implementation, testing, training, and
documentation. Expertise with LastWord appointment module, Tandem Concepts
and Utilities, Enform, Entrude, Cobol, SQL, Screen and Label build.

Exceptional PMP certified Project Manager, with GE Centricity and Epic Systems
implementations. Proven leadership in a variety of settings, including multi-million
dollar projects for large multi-site healthcare systems. Strong leadership,
communication and management skills. Experience creating tools, methods and
procedures to support programs and project standards.



